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To: Town of Eagle, Community Development  

Re: Special Use Permit 113 East 4th Street, Eagle CO 

 

Project Narrative 
We are a mobile mixed animal veterinary practice in the valley. We intend to expand our offerings of 
surgical and medical procedures for small animals and pocket pets into 113 East 4th Street in Eagle.  We 
would offer general surgical and medical services in addition to integrative care services.  Our approach 
to veterinary medicine includes low stress and fear free handling and we strive to make every visit a 
positive one.  

We believe that we directly echo the town’s vision – Maintain and enhance the quality of life for 
everyone in our community.  Animals are an important part of many town residents daily lives. We are an 
extremely animal friendly mountain town and through our veterinary practice we intend to provide easy 
access to reliable and communicative care.  Throughout Covid-19, we have seen the numbers of pets 
adopted soar as well as the number of new puppies and kittens on our schedule increase immensely. To 
me, this is testament of the importance of animals and their support of our mental health.  

We are diverse, inclusive and unique as an employer that feverishly protects the quality of life of our 
staff.  

o We are an inclusive work environment that highly values a work life balance.   
o All social and economic backgrounds are welcome in our office.   
o The staff works four ten hour shifts in order to give them ample time to enjoy our beautiful 

outdoors.   
o We believe in providing a fair wage so that our employees do not need to scrape by or look for 

second jobs. 
o We are a family friendly practice and share a family first philosophy with our staff. 
o Benefits include health insurance, payment of state licenses, continuing education per diem, 

uniform allowance as well as a local discounted local gym membership, a Costco membership 
and heavily discounted pet care. 
 

Parking and traffic implications – 



Our traffic volume is expected to be light. We will have 3-4 staff members in the office 8-5:30, M – F.  
We will have surgical drop offs at approximately 8:30am Tu-Th. Appointments for clients and patients 
will be from 9 – 11 and 3 – 5 Tuesday through Thursday and will be 30 minutes in duration.  Monday and 
Friday appointments will be available from 9 – 5. We will offer after hours emergencies to current clients 
and do not expect a large volume of after hour visits. 

There are 6 recessed parking spaces of street parking in excellent condition in front of the building and 
street spots lining 4th Street and on Broadway. There are no off-street private parking spaces associated 
with this building.  

Protecting Public Health, Safety and the Environment –  

o Our workplace is environmentally conscientious. We are constantly evaluating our footprint and 
make efforts to be as environmentally friendly as possible. Our veterinary software allows us to 
be a paper free workplace for most day-to-day operations.  

o Veterinarians are stewards of public health and our mission is to further the health and wellbeing 
of animals while protecting the public from any emerging zoonotic diseases. 

Partnerships within the community – 

o We strive to only do business with our neighbors in the community. Be it Information 
Technology, electrical, or construction, we have excellent options locally and intend to continue 
keeping our business local 

o We believe in being a participating member of the community and that it is our duty to keep our 
business locally and network with local professionals 

o We are active participants with the local chamber of commerce. 
o We initiate veterinary community events and education. 
o We support the youth through 4-H donations, discounted veterinary care for project animals and 

livestock auction support.   

Maintain beauty of downtown –  

o We intend to paint the exterior of the new facility to freshen it’s appearance and will hang potted 
plants at the entry.  We will also refresh the paint on the back privacy fence.  We otherwise do not 
intend to change the exterior of the building and believe that the building style is fitting of Rocky 
Mountain architecture. 

 

Please reach out with any questions. We look forward to working with you. 

Respectfully, 

Susan O’Brien, DVM 
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